

















Annex 6
Training slides for data collection

* Introduction

oeemacresceror B Tdentifying medicines to be considered
as injections and antibiotics (SF 7)

®=  Immunizations and injectable contraceptives should not be counted as
injections.

= Discussion on definitions of medicines considered as antibiotics

» Antimicrobial agents are not always classified in an identical way

» medicines such as antiprotozoals and antihelminthics are also
usually placed in a different category of antibiotics

» How to classify topical antibiotics widely used in areas where
trachoma, bacterial conjunctivitis and bacterial skin infection are
common will also need to be considered

25

L e [l AVailability of standard treatment
s guidelines (STG) and essential medicines
lists (EML) at the facility
Survey Form 8

= Check for presence of guidelines. The facility must be able
to show the documents to count them as present.

= Selected treatment guidelines may be included in the
national STG or disease specific STGs.

® |dentify current national EML. Check for presence of each
EML. Only count EMLs that have been updated within the
last 5 years.

-115-



WHO Operational package for assessing, monitoring and evaluating country pharmaceutical situations:
Guide for coordinators and data collectors

L e [ 11Eatment of tracer diseases -
how to select patients and how to
do the assessment

Survey Form 9

B Randomly select 30 outpatients seen at different
dates during a one year period using previous
sampling method as appropriate

10 outpatient children under 5 years of age with
non-bacterial diarrhoea;

10 outpatient children under 5 years of age with
pneumonia; and

10 outpatients of any age with non-pneumonia,
non-bacterial acute respiratory tract infection.

W For each case, check whether the treatment
corresponds to the description in the column [A]

27

* Introduction
+ Discussion of the survey foms
+ Survey logistics

ITI'esuveya'easa'dﬂ'es.lwy‘rean

= 5 geographic areas of survey (adjustment can be made
based on the number of facilities) totaling:
30 public health facilities and their pharmacies
30 private pharmacies
5 central/district warehouses
® |neach area, one team can complete:

In one and a half day: surveys of one public health
facility and its pharmacy, the private pharmacy nearest
to the public health facility, and one warehouse

= With 6 teams of 2 persons each, the entire survey package
can be completed in 8 days
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Training slides for data collection

+ Introduction
+ Discussion of the survey forms
+ Survey logistics

Team assignment's

TEAWNAME GEOGRAPHIC AREA FACILITY TYPE NUMBERS
Team 1 Public facility 1-6
1. Private pharmacy 1-6
2. Warehouse 1
Team 2 Public facility 7-12
1. Private pharmacy 7-12
2. Warehouse 2
Team 3 Public facility 13-18
1. Private pharmacy | 13-18
2, Warehouse 3
Team4 Public facility 19-24
1. Private pharmacy | 19-24
2 Warehouse 4
Team 5 Public facility 25-30
1. Private pharmacy | 25-30
2. Warehouse 5

29

* Introduction
« Discussion of the survey foms

+ Survey logistics

Tailoring the survey forms to country
situation

ltems on survey forms to be predefine at national level

Survey Form

Item

Al

The names of the selected geographic areas and the numbers assigned to each
facility should be pre-assigned and pre-filled on all SF

1,4,10,15,16

Identify basket of key medicines and paediatric medicines

21

To determine drug prices, identify dosage forms and strengths of key medicines and
any optional medicines (as suggest by WHO)

513,17 Review language so fits with normal terminology. During training ensure data
odllectors are using uniform criteria for evaluating items on the checKlists for
conservation and handling conditions.

3,12 For affordability, identify treatment of choice for pneumonia and additional condition
with treatment of choice

6,14 Define the requirements for adequate labeling on drug dispensed and standard
patient knowledge if different from those listed

7 Define what will be considered as an antibiotic, and injection
Develop guidelines for data collectors on categorizing generic versus brand
medicines

8 Identify the acceptable guidelines and medicines lists; obtain 1 copy of each for
each suney team

9 Define 1% line antibiotics for mild/moderate pneumonia and identify any optional

conditions and medicines that will be used to measure recommended or non-
recommended practices
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« Introduction
« Discussion of the survey forms

« Survey logistics

IMa‘I'er'ials needed

= Survey forms (the cover sheet of the survey forms packet lists the
necessary number of copies)

=  Pen, pencils, erasers, rulers

= Calculator

= Briefcase or folder (if possible, waterproof)
= Endorsement letter

= |dentification card

=  Additional materials could be helpful: National Medicines List, Brand
name ? Generic List, National Pharmaceutical Guidelines cover
photocopy

= Per diem or transport costs

31

* Introduction
« Discussion of the survey forms

« Survey logistics

In the field

On arrival at the fadilities, data collectors will need:

= to speak to the person in charge of the facility

= to take a brief tour in order to be able to understand:

» patient flow
» where to locate the desired patients
» the existence and location of the necessary records

= |Jtis essential that this is done before any data is collected - otherwise
incomplete or incorrect data might be gathered wasting time or invalidating the
resullts

=  Report on data collection process = data collectors should be asked to
presert it after completing the actual survey, specially anything that will be
important for the report writer in interpreting the results

32
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Training slides for data collection

* Introduction
* Discussion of the survey forms

« Survey logistics

Checklist for data collectors

At the geographic area level (region, province, district)

1. Confirm that the necessary authorisation from the relevant authorities has been received
and check on local logistical and security issues. Obtain any necessary additional
authorization letter

2. Identify the location of the facilities and the most efficient order in which to visit them
At the facility level (public health facility and private drug outlet)

1. Take an initial tour of the facility and talk with key staff to understand the patient flow and
existence and location of records

2. Determine the best order to complete the survey forms and which data collector will
complete which forms

3. Confirm the availability and accessibility of records
» Location of general outpatient encounter records
» Patient records
» Stock records

4. Decide on retrospective or perspective sampling for survey forms based on the
availability and accessibility of records

3 5. For retrospective sampling identify the study period to be covered

g5 IAddiﬁonaI instructions

= Data collector behavior

= Approaching interviewed people (professionals and
patients)

= Time control

= Completeness and adequate filling the forms
= Reporting data how they are: good or bad

= Ethics and confidentiality
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Preparation for the field testing to
practice how to use survey forms

=  Familiarise with the forms and identify where data for each
survey forms can be obtained

= Be ready for introducing yourself and the purpose of the
field test

Purpose of the whole activity assessment- to measure
access and use of medicines

This particular filed test is to check the adaptability of
the tool before the launch of the formal survey

35
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Annex 7: Level II Survey Forms 1-17
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Survey Forms 1-17

Number of copies needed for: Total
Survey Forms Training Field Survey numb.e r
« Test* Sk of copies
needed
Section A - Public health facility pharmacies/dispensaries 10 10 30 50
SF1 % key medicines available 10 10 30 50
% medicines expired
SF2  Price of key medicines 10 10 30 50
Price of paediatric medicines
SF3  Affordability of treatment for adults and children 10 10 30 50
under 5 years of age
(pneumonia with no hospitalization)
SF4  Average stockout duration 10 10 30 50
Adequate record keeping
SFS5  Adequate conservation conditions and handling of 10 10 30 50
medicines at storeroom and dispensing area
SF6  Average number of medicines per prescription 10 10 30 50
% medicines dispensed or administered
% medicines adequately labelled
% patients knowing how to take medicines
Average cost of medicines
Geographical accessibility of dispensing facilities
Section B - Public health facilities 10 10 30 50
SF7  Average number of medicines per prescription 10 10 30 50
% patients prescribed antibiotics/injections
% prescribed medicines on Essential Medicines List
% medicines prescribed by generic name (INN)
SF8  Availability of Standard Treatment Guidelines 10 10 30 50
Availability of Essential Medicines List
SF9 9% tracer cases treated according to recommended 10 10 30 50
treatment protocol/guide
Section C - Private pharmacies/drug outlets 10 10 30 50
SF 10 % key medicines available 10 10 30 50
% medicines expired
SF 11  Price of key medicines 10 10 30 50
Price of paediatric medicines
SF 12 Affordability of treatment for adults and children 10 30 50
under 5 years of age
(pneumonia with no hospitalization)
SF 13 Adequate conservation conditions and handling of 10 10 30 50
medicines in the storeroom and dispensing area
SF 14  Average number of medicines purchased 10 10 30 50
% prescription medicines bought without prescription
% medicines adequately labelled
% patients knowing how to take medicines
Average cost of medicines
Geographical accessibility of dispensing facilities
Section D - Central/regional/district warehouses supplying
the public sector
SEF 15 % key medicines available 10 10 5 25
% medicines expired
SF 16  Average stockout duration 10 10 5 25
Adequate record keeping
SF 17  Adequate conservation conditions and handling 10 10 5 25

of medicines in the storeroom

*  Note each data collector should be provided with one copy of each survey form for use during training and another
copy of each form for use during the field test
*% Copies of survey forms for the actual survey should not be completed until after the country-specific items have been
introduced (see section on tailoring the survey forms to country situation)
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Country pharmaceutical situation — Level II
Summary of instructions for field procedures

(print on the other side of page 1 — cover)

Materials required in field

e Survey forms (The cover sheet of the survey forms packet lists the number of
copies to be reproduced)

e Pen, pencils, erasers, rulers

e Calculator

e Briefcase or folder (if possible, waterproof)

e Endorsement letter

e Identification card

e Additional materials that could be helpful: National Medicines List, Brand
name <> Generic List, National Pharmaceutical Guidelines (STG) or photocopy
of the cover

e Per diem or transport costs

e Personal items: waterproof coat, repellent and etc.

Main procedures

At the geographical area (region, province, district)
1. Confirm that all necessary authorizations/endorsement letter from the relevant
authorities have been received. Check on local logistics and security issues.
2. Identify the location of the facilities and the most efficient way and sequence to
cover all of them.

At the facility level (public health facility and private drug outlet)

1. Take an initial tour of the facility and talk with key staff to understand the flow
of patients and the existence and location of records to review.

2. Determine the best order to complete all the the survey forms and the allocation
of data collector to complete the forms.

3. Decide whether to do retrospective or prospective sampling for survey forms
based on the availability and accessibility of records. Survey Form 6 and Survey
Form 14 will always use prospective sampling.

4. Confirm the availability and accessibility of records

> Location of general outpatient encounter records
> Patient records
» Stock records
5. For retrospective sampling identify the study period to be covered

Additional instructions are needed:
* Data collector behaviour
* Approaching and interviewing people (professionals and patients)
* Time control
* Completeness and accuracy in filling the forms
= Objective reporting of data (good or bad)
* Ethics and confidentiality
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Section A — Survey Forms 1-6

Survey Forms

A - Public health facility pharmacies/dispensaries
SF 1 % key medicines available

% medicines expired

SF 2 Price of key medicines
Price of paediatric medicines

SF 3 Affordability of treatment for adults and children under 5 years of age (pneumonia with no hospitalization)

SF 4 Average stockout duration

Adequate record keeping

SF 5 Adequate conservation conditions and handling of medicines in the storeroom and dispensing area

SF 6 Average number of medicines per prescription
% medicines dispensed or administered
% medicines adequately labelled
% patients knowing how to take medicines

Average cost of medicines

Geographical accessibility of dispensing facilities

General information: Public health facility pharmacy/dispensary

Facility Date

Region Investigator

1) Does the law require a pharmacist to be present during hours of operation
of public/government pharmacies/drug outlets?

[] Yes []No

2) Is a pharmacist present at the time of the visit?

[] Yes [1No

Assessment
1] complies with the law (items 1 and 2 are both Yes)

2[] does not comply with the law (item 1 Yes and item 2 No)

3[] no requirement for pharmacist presence (item 1 No)

3) Who is dispensing during the time of visit? (check all that apply)

[] Pharmacist  (1=Yes; 0=No) [ ] Pharmacy aide/ health assistant (1=Yes; 0=No)

[ ] Nurse (1=Yes; 0=No) [] Untrained staff (1=Yes; 0=No)
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Public Health
Facilit
Survey form 1: Public health facility pharmacy/dispensary PhZirlnlaZy
. . . . - . Facility #____
Indicator: % key medicines available % medicines expired (1:30)

Facility Date
Region Investigator
Expired medicines on
. . In stock
Key medicines to treat common conditions — _ shelves
Yes=1, No=0
Yes=1, No=0
[A] (B] [C]

1.

2.

3.

4,

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

[B'1=Sumof B= [C'1=Sum of C =
[B?] = % in stock = B' = | [C?] = % expired = C'
15x100 = +B'x 100 =

Notes:

[A] The lists of 15 key medicines identified at the national level and pre-printed on this survey forms.

[B] Mark “1” if any quantity of any dosage form of the medicines is in stock in the facility on the day of the visit. Mark “0” if the
medicine is not available in stock. Add the total at the bottom [B1]. Calculate the percentage in stock [B2] by dividing the
total in stock [B1] by 15 and multiplying by 100.

[C] For all medicines in stock, check if any of the stock is expired. If any amount of a medicine has an expiry problem,
mark “1” for yes. Do not count expired medicines stored in a separate area for destruction. Add the total at the bottom [C1].
Calculate the percentage expired [C2] by dividing the total expired [C1] by the total number of medicines in stock [B1] and
multiplying by 100.
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Public Health
Survey form 2: Public health facility pharmacy/dispensary P‘;:;;“;zy
Indicator: Price of key medicines F“i}if_gﬁf
Price of paediatric medicines*
Facility Date
Region Investigator
Key medicines to Preparation unit Lowest unit Lowest unit
treat common conditions price of the price of the
medicine medicine
paid by patient | paid by facility
[A] (B] (€] (D]
1. Amitriptyline 25 mg cap/tab
2. Amoxicillin 500 mg cap/tab
3. Atenolol 50 mg cap/tab
4. Captopril 25 mg cap/tab
5. Ceftriaxone 1g/vial injection
6. Ciprofloxacin 500 mg cap/tab
7. Co-trimoxazole 8 + 40 mg/ml cap/tab
8. Diazepam 5 mg cap/tab
9. Diclofenac 50 mg cap/tab
10. Glibenclamide 5mg cap/tab
11. Omeprazole 20 mg cap/tab
12. Paracetamol 25 mg/ml syrup/susp
13. Salbutamol 0.1mg/dose inhaler
14. Simvastatin 20 mg cap/tab
Paediatric medicines
1. Cotrimoxazole 40+200 mg/5 ml Suspen-
(8+40 mg/ml) sion
2. Vitamin A 100,000 unit capsule
3. Isoniazid 50 mg tab
Medicines identified in Survey Form 3 to calculate affordability (Indicate the INN and preparation
(dosage strength and form)

[C]

Notes:

[A&B] Medicines must be the exact preparation listed in column B. Note only those currently available in stock.
(Paediatric medicines include those that are difficult to obtain because of cost or poor availability of paediatric

formulation). Indicate also all the medicines that will be identified in SF 3.

For each medicine that is actually available in stock during the visit, determine the lowest unit price in the local
currency paid out-of-pocket by a patient. If patients pay flat charges for each medicine dispensed, this amount
should be recorded as the price of the medicine. Indicate a “0” if medicines are given free. If medicine or price

data are not available, mark N/A.

From procurement or purchasing records at the facility, determine the lowest unit price in the local currency
paid by the facility in the last year. If facilities generally receive the medicine for free from the Ministry of
Health, record the last price paid when the medicine was actually purchased. If the medicine has not been
purchased in the last year or if price data are not available, mark N/A.
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Survey form 3: Public health facility pharmacy/dispensary P”bFl;‘;ﬁfy"‘hh
Pharmacy
Indicator: Affordability of treatment - moderate pneumonia for adults and Facility #
children under S years of age (equivalent number of days’ wages) (1-30)
Facility Date
Region Investigator
Number of units Unit price Total cost of Equivalent
.. . needed to (one vial, tablet, treatment number of
Medicine/INN and Preparation complete or capsule) [D]=BxC days wages
treatment [F]=D+E
[A] (B] [C] (D] (F]
Moderate pneumonia (without hospitalization):
Adult treatment of choice: [FI] =
Child <5 treatment of choice: [F 2] =
Other adult condition: (without hospitalization):
Adult treatment of choice: [F3] =
Other paediatric condition: (without hospitalization):
Child <5 treatment of choice: [F4] =

[E] = Lowest daily government salary (divide weekly salary by 7 or monthly salary by 30) =

[A]

Notes:

Using standard treatment guidelines, identify at the national level and pre-print on the form the treatment of choice and the recommended
preparation (dosage strength & form) for moderate pneumonia (no hospitalization). Do not include medicines used only for relief of mild
symptoms, e.g. paracetamol or cough syrup. Other important disease (e.g. malaria, asthma, hypertension, or diabetes) in adults and
children can be identified if the survey group deemed it is necessary, thus it is optional.

List the identified medicines in the space provided in SF2.

The number of units of each medicine needed for the duration of treatment (based on standard treatment guidelines) should be identified
at the national level and pre-printed on the survey forms. If the other condition is a chronic illness, include the number of units in a
month’s supply.

Indicate in local currency the unit price or the price the facility charges patients for each medicine. The lowest-priced branded or generic
equivalent medicine should be used. If there are flat charges paid for each medicine given to patients, this amount should be recorded as
the price of the medicine. Indicate “0” if medicines are given free. Add cost of syringes to the unit price, if applicable.

Calculate total cost of treatment [D] by multiplying the number of units needed [B] by unit price [C]. If patients are charged a flat fee for
treatment course, record this as total cost of treatment.

Identify at the national level and pre-print on the form the lowest daily government salary. If the weekly salary is known, divide this by 7
to obtain the daily salary. If the monthly salary is known, divide this by 30 to obtain the daily salary.

Calculate the number of days wages needed to pay for treatment by dividing the cost of treatment [D] by the lowest daily government

salary [E].

Example:
Number of units Unit price Total cost of Equivalent number of
Medicine/INN and Preparation needed to complete (one vial, tablet, or treatment days wages
treatment capsule) [DP]=BxC [FI=D~+E
[A] [B] [C] [D] [F]

Moderate pneumonia (without hospitalization):
Adult treatment of choice: 3 injections 280 (injection plus 840 11.2
Procaine penicillin: 1g 1 mill IU syringe)
Child <5 treatment of choice: 1 bottle 220 per bottle 220 293
Amoxicillin: 25 mg/ml suspension in 100 ml bottle

[E] = Lowest daily government salary (divide weekly salary by 7 or monthly salary by 30) =75
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Survey form 4: Public health facility pharmacy/dispensary P“‘;};iﬂfahh
Indicator: Average stockout duration Pharma}c/y
Adequate record keeping Facility #
(1-30)
Facility Date
Region Investigator
Only collect data for medicines with records
Records cover at least covering at least 6 months within the past 12
Key medicines to treat 6 months within the Number of | Number of days Equivalent
common conditions past 12 months days out of covered by the number of days
Yes=1, No=0 stock review (at least per year
6 months) [E]=Cx365+D
[A] [B] [€] [D] [E]
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
11.
12.
13.
[B'] = Sum of B = [E'] = Sum of E =
[B)] = % adequate
records = B'+ 15 x 100 =

[F] = Average number of stockout days = E' + B' =

Notes:

[D] Indicate the number of days actually reviewed for each medicine.

[A] The list of 15 key medicines identified for Survey Form I should also be pre-printed on this form.

[B] Go through the stock cards and indicate which medicines have records covering at least 6 months within the previous 12 months. Add the
total at the bottom [B']. Calculate the percentage of medicines with adequate records [B?] by dividing the number of medicines with records
covering at least 6 months [B'] by 15 and multiplying by 100.

[C] The review should cover 6-12 months. Go through the stock cards covering the review period. Indicate the number of days each medicine
was not available or marked “0” on the card. A medicine is considered in stock if any quantity of it is available in generic or branded form.

[E] Compute the equivalent number of stockout days per year for each medicine by multiplying the number of days out of stock [C] by 365 and
dividing by the number of days covered by the review [D]. Add the total number of stockout days [E'].

[F] Calculate the average number of stockout days by dividing the total number of stockout days [E'] by the total number of medicines reviewed [B'].

Example:

Key medicines to
treat common

Records cover
at least 6 months within

Only collect data for medicines

with records covering at least 6 months in the past 12 months

conditions the past 12 months
Yes=1, No=0 Number of days Number of days. Equivalent number of
[A] [B] out of stock covered by the review days per year
[C] [D] [E]=Cx365+D

[E]
Cotrimoxazole 1 90 180 182.5
Paracetamol 1 30 365 30
amoxicillin 0

[B']=Sumof B=2

[BZ] = % adequate
records =B'+3x 100 =

[E'] = Sum of E =212.5

[F] = Average number of stockout days = E'+B'=106.25
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Public Health

Survey form 5: Public health facility pharmacy/dispensary piiiilgy

Indicator: Adequate conservation conditions and handling of medicines Fadiilt_}fa,g)f
in storeroom and dispensing area
Facility Date
Region Investigator

Checklist Storeroom Dispensing

True=1, False=0 Area/Room
True=1, False=0

[A] [B]
1. There is a method in place to control temperature

(e.g. roof and ceiling with space between them in hot
climates, air conditioners, fans, etc.).

2. There are windows that can be opened or there are air vents.

3. Direct sunlight cannot enter the area (e.g. window panes are
painted or there are curtains/blinds to protect against the sun).

4. Areais free from moisture (e.g. leaking ceiling, roof, drains,
taps, etc.).

5. There is a cold storage in the facility.

6. There is a regularly filled temperature chart for the cold
storage.

7. Medicines are not stored directly on the floor.

8. Medicines are stored in a systematic way (e.g. alphabetical,
pharmacological).

9. Medicines are stored first-expiry-first out (FEFO).

10. There is no evidence of pests in the area.

11. Tablets/capsules are not manipulated by naked hand.

[A'] = Sum of A

[B'] = Sum of B=

[A’] = Score =
Al'+10x100 =

[B?] = Score =
B'+10x100=

Notes:

[A] Indicate “1” if all parts of the statement are true for the storeroom and “0” if any part of it is false. Sum the total
number of true statements in [A']. Calculate the score for the storeroom [A?] by dividing the sum of true

statements [A'] by 10 and multiplying by 100.

[B] Indicate “1” if all parts of the statement are true for the dispensing room and “0” if any part of it is false. Sum the
total number of true statements in [B']. Calculate the score for the dispensing room [B?] by dividing the sum of

*

true statements [B'] by 10 and multiplying by 100.

It may be necessary to look elsewhere in the facility for some of the criteria (e.g. refrigerator).
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Survey form 6: Public health facility pharmacy/dispensary patient care exit interview
% patients know how to take medicines
Average cost of medicines
Geographical accessibility of facilities

Indicators:

Facility
Region

% medicines adequately labelled

Average number of medicines per prescription
% medicines dispensed or administered

Date
Investigator

Public Health
Facility
Pharmacy

Facility #
(1-30)

Patient
sex

M/F

[A]

Age
1) less than S y.
2) older children
3) adults
4) more than 60

(B]

Number of
medicines
prescribed

Number of
medicines
dispensed or
administered

(D]

Number of

medicines

adequately
labelled

(E]

Patient knows
how to take
medicines

Yes=1, No=0

(F]

Amount patient
paid for
purchased
medicines

[G]

How long did it take the
patient to get to the health
facility today?

1. <30min;
2. 31min-1h;
3.>1h

[H]

How much did it cost
him/her to come here
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Patient Age Number of Number of Number of Patient knows Amount patient H(}W long did it take the How much did it cost
sex 1) less than 5 y. medicines medicines medicines how to take paid for patient to get to the"health him/her to come here
M/F  |2) older children prescribed dispensed or adequately medicines purchased ff'cmty today?
3) adults administered labelled Yes=1, No=0 medicines L. <30"‘““§
4) more than 60 ; illnl:m-lh’
[A] (B] [C] (D] (E] (F] [G] (H] (1
[A']= [B'1=Sumof 1= | [C'|=SumofC | [D'|=SumofD= | [E'|=SumofE= [F'] = Sum of F = [G']=Sumof G= | [H'|=Sum of 1= [I' = Sum of I =
Sum cases [B’|=Sum of 2= | = [I?] = Average transport
[A%]=Sum [B*|=Sum of 3= [C?] = Average [D’] = % dispensed | [E’]=% [F?] = % know how | [G?] = Average cost [HY]=Sum of 2= cost = 1" = total responses =
females—= 4 number of =D'+C'x100= adequately labeled | to take medicines = G' + total patient [I’] = Average transport
[A*]1=% [B]=Sum of 4= medicines = =E'+D'x100= =F'+A'x100= = R cost to minimum daily
fzmarls = C'=A'= [H']=Sum of 3= salary = [I’] = [J]
+A'x
100 =

[J] = Lowest daily government salary (divide weekly salary by 7 or monthly salary by 30) =

Notes:

[A&B]Interview 30 patients leaving the dispensing area/pharmacy. Obtain the sex and age of the patient, not those of the person obtaining the medicine. Use the number of
patients/cases able to respond to corresponding questions as denominators for (G, H, I, J)
[A]  Record the number of cases [A1] and the number of females [A2]. Calculate the percentage of females by dividing the total number of females [A2] by the total number of
cases [A1] and multiplying by 100.
[B]  Record the age of the patient. Indicate 1) less or equal to 5 years of age, 2) for older children, 3) for adults & 4) if equal or more then 60. Sum the total of patients in each

category [B1-4].

Record the number of medicines prescribed for each patient. Combination medicines in one dosage form count as one medicine. Sum the number of medicines prescribed
for all patients [C1]. Calculate average number of medicines prescribed [C2] by dividing number of medicines prescribed [C1] by number of cases [A1].

Record the number of medicines dispensed or administered to each patient. Sum the total number [D1]. Calculate the percentage of medicines dispensed [D2] by dividing
the number of medicines given to all patients [D1] by the total number of medicines prescribed [C1] and multiplying by 100.

Record the number of medicines labelled with at least the name of the medicine and how to take it*. Count only medicines meeting both criteria. Sum the total [E1].
Calculate the percentage of medicines adequately labelled [E2] by dividing the total number of adequately labelled medicines [E1] by the total number of medicines
dispensed [D1] and multiplying by 100.

Determine if patient (or an adult accompanying a paediatric patient) knows how to take all medicines dispensed (patient knows dosage and duration of all dispensed
medicines*). Mark “1” only if patient can correctly state how ALL medicines should be taken and “0” otherwise. Sum the total [F1]. Calculate the percentage of patients who
know how to take all medicines [F2] by dividing the total number who know how to take all medicines [F1] by the total number interviewed [A1] and multiplying by 100.

* Criteria for [E] and [F] can be adjusted as relevant to the surveyed population.

Record the amount each patient paid out-of-pocket for all medicines received at the facility. Check with a receipt if possible. Sum the total amount [G1]. Calculate the
average medicines cost by dividing the amounts paid for medicines [G1] by the total number interviewed able to respond.

Record the time it took the patient to get to the facility. Indicate the codes 1-3. Sum the total of patients in each category [1-3].

Note travel cost in local currency. Sum the total amount [I1]. Calculate the average transport cost [12] by dividing the amounts paid for transport [J1] by the total number of
interviewed persons able to respond. To calculate the = Average transport cost to minimum daily salary[I3], divide the average transport cost by the minimum daily salary [J]
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Public Health

Section B — Survey Forms 7-9 Facility

Facility #
(1-30)

Survey Forms

Public health facilities
SF 7%  Average number of medicines per prescription
% patients prescribed antibiotics/injections
% prescribed medicines on Essential Medicines List

% medicines prescribed by generic name (INN)

SF 8 Availability of Standard Treatment Guidelines
Availability of Essential Medicines List

SF9 % tracer cases treated according to recommended treatment protocol/guide

*  For SF 7- Use only general outpatient records. Do not select patients from well-child visits, pre-
and post-natal visits, specialist consultations, or even separate clinics for adults and paediatric
cases because treatment practices are different.

General information: Public health facility

Facility Date
Region Investigator

1. Who is prescribing during the time of visit? (check all that apply) *
[ ] doctor (1=Yes; 0=No)
] nurse (1=Yes; 0=No)
[] trained health worker/health aide (1=Yes; 0=No)

1.1) Who is the most senior prescriber?
[ ] doctor (1=Yes; 0=No)
] nurse (1=Yes; 0=No)
[] trained health worker/health aide (1=Yes; 0=No)

2. Has the most senior prescriber named in #1.1 attended RDU-related training within
the last year? (Note: RDU curriculum can include any of the following: rational
prescribing, essential medicines concept, use of IMCI or other clinical guidelines.)

[ ] Yes (=1) [ ] No (=0)

* If there are several prescribers, interview one, choosing the most senior prescriber.
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Survey form 7: Public health facility: Rational medicine use - Prescribing indicator form Pu’}];iiﬁf; h
Indicators: Average number of medicines per prescription % prescribed medicines on EML Facility #____
% patients prescribed antibiotics/injections % medicines prescribed by generic name (1-30)
Facility Date
Region Investigator
Type Age Patient sex Number of Antibiotic Injection Number of Number of
R/P [1) <5 year M/F medicines prescribed prescribed prescribed medicines
2) older children prescribed Yes=1, No=0 Yes=1, No=0 medicines prescribed by
3) adults on EML generic name
4) more than 60 (INN)
[A] (B] (€] (D] [E] [F] [G]

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

[A]=Sum of cases [B'] = Sum [C'] = Sum of [D'] = Sum of D [E'] =Sum of E = [F'] =Sum of | [G'] =Sum of

females = C= = F= G=

[A"?]=Sum of B =% [C’] = Average | [D*]=% [E?] = % receiving | [F*] =% [G] = % INN

paediatric cases females = B! number of receiving injections EML =F'+ =G'+C'x100

[AT]= % of paediatric +A'x100= | medicines antibiotics =E'+A'x100= C'x 100 = =

cases=A""? ~A x 100= =C'+A'= =D'+A'x100=

Notes:

[A] From outpatient treatment records, select 30 patients seen within the last 12 months (R = retrospective sampling). If records are not available, select 30
patients currently being treated (P = prospective sampling). Sample can combine R and P. Mark “R” if patient was selected retrospectively and “P” if
patient was selected prospectively. Record the number of cases [A] and the number of paediatric cases [A'*?]. Calculate the percentage of paediatric
cases by dividing the total number of paediatric cases [A'?] by the total number of cases [A] and multiplying by 100.

[B] Record the number of females [B']. Calculate the percentage of females by dividing the total number of females [B*] by the total number of cases [A']
and multiplying by 100.

[C] Record number of medicines (chemical entity, INN, generic) prescribed. Combination medicines in one dosage form count as one medicine. Total the
number of medicines prescribed [C']. Calculate average number of medicines prescribed [C?] by dividing number of medicines prescribed [C'] by
number of cases [A'].

[D] Record “1” if patient was prescribed any antibiotics and “0” otherwise. Total the cases receiving antibiotics [D']. Calculate percentage of cases with
antibiotics [D?] by dividing number of cases with antibiotics [D'] by number of cases [A'] and multiplying by 100.

[E] Record “I” if patient was prescribed any injections and “0” otherwise. Total the cases receiving injections [E']. Calculate percentage of cases
receiving injections [E*] by dividing number of cases with injections [E'] by number of cases [A'] and multiplying by 100.

[F] Record number of prescribed medicines on the national Essential Medicines List (EML). Total the number of prescribed medicines on the EML [F'].
Calculate the percentage of prescribed medicines on the EML [F*] by dividing the number of medicines on the EML [F'] by the number of medicines
prescribed [C'] and multiplying by 100.

[G] Record number of medicines prescribed by INN. Total the number of medicines prescribed by INN [G']. Calculate percentage of medicines prescribed
by INN [G?] by dividing number of medicines prescribed by INN [G'] by number of medicines prescribed [C'] and multiplying by 100.
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Survey form 8: Public health facility: Essential medicine information P“k;‘;iiﬁfy"ﬂ‘h
Indicators:  Availability of Standard Treatment Guidelines (STG) Facility #___
Availability of Essential Medicines List (EML) (1-30)
Facility Date
Region Investigator
L . Yes=1,No=0
Standard Treatment Guidelines (STG) available Al
STG for pneumonia (as part of combined STG publication or disease-specific STG
document)
STG for (as part of combined STG publication or disease-
specific STG document)
[A'] =Both STGs are present =
. . . L . Yes=1,No=0
Essential Medicines List (EML) updated within last 5 years available (B]

National EML

Provincial/District EML

Facility-specific EML

Other EML (describe):

[B'] =At least one current EML is present =

Notes:

both STGs are present record “1” in [A'] otherwise record “0”.

record “0”. If any current EML is available, mark “1”in [B'], otherwise record “0”.

[A] Identify the second required STG at the national level and pre-print on the form. This should be for an important
disease in the region, e.g. malaria in endemic areas or hypertension. Check to see if there is a copy of each of
the STGs either as part of a combined STG publication or a disease-specific STG document. Record “1” if the
facility is able to present a copy of the document and “0” if the facility is unable to present the document. If

[B] Record “1” next to each type of EML updated within the last 5 years that is physically present in the facility. If
the facility is unable to present the document or if the EML presented has not been updated in the last 5 years,
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Public Health
Survey form 9: Public health facility Facility
Indicator: % of tracer cases treated according to recommended treatment FaCiiilt_Yg'g)—
protocol/guide
Facility Date
Region Investigator

Use of medicines by case

% of cases

Tracf:r. COHdlthllS‘ and Yes=1, No=0 Total Number of prescribed
medicines prescribed [B] number cases . .
. medicine
of cases | prescribed E]
medicine | _ D=Cx
1 2 (3|4 (5|67 |89 |10 100
[A] [C] (D]

(E]

Non-bacterial diarrhoea in children under age S

ORS

Antibiotic

Antidiarrhoeal and/or
antispasmodic

Mild/moderate (outpatient) pneumonia in children under age 5

[A"] I line antibiotic(s) in national STG:

Any 1% line antibiotic

Prescribed >1 antibiotic

Non-pneumonia acute respiratory tract infection (ARI) in patients of any age

Any antibiotic [ [ [ [ [ [ [ |

[A%] Optional tracer condition 1:

[A%] Optional tracer condition 2:

Notes:

[A] At the national level, identify and pre-print on the form the firs-line antibiotic(s) mentioned in the national STG
for pneumonia [A']. If data on treatment of other important local conditions is desired, pre-print on the form the
optional tracer conditions [A”] and the medicines that will be used to measure recommended or non-
recommended practices.

[B] From general adult or paediatric outpatient records, select 10 patient encounters with each target condition. If
possible, choose only single diagnosis encounters. Write “1”” or “0” for each case selected to indicate whether or
not each target medicine was prescribed.

[C] Sum the total number of cases in each row.
[D] Sum the total number of cases in each row that were prescribed the target medicine.

[E] For each row, calculate the percentage of patients receiving each medicine [E] by dividing the total number of
cases that were prescribed each medicine [D] by the total number of cases [C] and multiplying by 100.
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Section C — Survey Forms 10-14

Private
Pharmacy

Facility
#
(1-30)

Survey Forms

Private pharmacies/drug outlets

SF 10 % of key medicines available

% medicines expired

SF 11  Price of key medicines
Price of paediatric medicines

SF 12 Affordability of treatment for adults and children under 5 years of age (moderate pneumonia with no
hospitalization)

SF 13  Adequate conservation conditions and handling of medicines conditions in storeroom and dispensing area
SF 14  Average number of medicines purchased

% prescription medicine bought without prescription

% medicines adequately labelled

% patients know how to take medicines

Average cost of medicines

Geographical accessibility of dispensing facilities

General Information: Private pharmacy/drug outlet

Facility Date

Region Investigator

1. Does the law require a pharmacist to be present during hours of operation of private pharmacies/drug
outlets?

[] Yes [] No

2. Is a pharmacist present at the time of the visit
Yes [] No

Assessment
1[_] complies with the law (items 1 and 2 are both Yes)
2[ ] does not comply with the law (item 1 Yes and item 2 No)
3[_] no requirement for pharmacist presence (item 1 No)

3. Who is dispensing during the time of visit? (check all that apply)
[ ] Pharmacist (1=Yes; 0=No) [ ] Pharmacy aide/ health assistant (I1=Yes; 0=No)
[ ] Nurse (1=Yes; 0=No) [ ] Untrained staff (1=Yes; 0=No)
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Survey form 10: Private pharmacy/drug outlet P}‘:;:s;iy
Indicator: % key medicines available gy
% medicines expired (1-30)

Facility Date

Region Investigator

Key medicines to treat common conditions In stock Expired medicines

Yes=1, No=0 on shelves
Yes=1, No=0
[A] (B] [C]

1.

2.

3.

4,

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

[B'] = Sum of B = [C']=Sum of C =
[B?] = % in stock = [C*] = % expired =
B'+15x100 = C'+B'x100=

Notes:

[A] The same lists of 15 key medicines used for Survey Form 1 should be pre-printed on the survey forms.

[B] Mark “1” if any quantity of any dosage form of the medicine is available in the pharmacy on the day of the
visit. Mark “0” if the medicine is not physically available. Add the total at the bottom [B']. Calculate the
percentage in stock [B*] by dividing the total in stock [B'] by 15 and multiplying both by 100.

[C] For all medicines in stock, check if any of the stock is expired. If any amount of a medicine has an expiry
problem, mark “1” for yes. Do not count expired medicines stored in a separate area for destruction. Add the
total at the bottom [C'& F'] . Calculate the percentage expired [C* ] by dividing the total expired [C'] by the
total number of medicines in stock [B'] and multiplying by 100.

-137 -



WHO Operational package for assessing, monitoring and evaluating country pharmaceutical situations:

Guide for coordinators and data collectors

Survey form 11: Private pharmacy/drug outlet

Public Health
Facility
Pharmacy

Facility #
(1-30)

Indicator: Price of key medicines
Price of paediatric medicines
Facility Date
Region Investigator

Key medicines to treat common conditions

Preparation Unit

Lowest unit price of the medicine

paid by patient
[A] [B] [C]
1. Amitriptyline 25mg cap/tab
2. Amoxicillin 500 mg cap/tab
3. Atenolol 50 mg cap/tab
4. Captopril 25 mg cap/tab
5. Ceftriaxone 1g/vial injection
6. Ciprofloxacin 500 mg cap/tab
7. Co-trimoxazole 8 +40 mg/ml cap/tab
8. Diazepam 5mg cap/tab
9. Diclofenac 50 mg cap/tab
10. Glibenclamide 5mg cap/tab
11. Omeprazole 20 mg cap/tab
12. Paracetamol 25mg/ml syrup/susp
13. Salbutamol 0.1mg/dose inhaler
14. Simvastatin 20mg cap/tab
* Paediatric medicines
1. Co-trimoxazole 40+200 mg/S ml
(8+40mg/ml)
suspension
2. Vitamin A 100,000 unit capsule
3. Isoniazid 50 mg tab

Medicines identified in Survey Form 3 to calculate affordability
(Indicate the INN and preparation (dosage strength and form)

Notes:
[A&B]

not available, mark N/A.

Note: Medicines must be the exact preparation listed in column B. Note only those currently available in stock.
(Paediatric medicines include those that are difficult to obtain because of cost or poor availability of paediatric
formulation). Indicate also all the medicines that will be identified in SF 3.

[C] For each medicine that is actually available in stock during the visit, determine the lowest unit price in the local currency
paid out-of-pocket by a patient. If patients pay flat charges for each medicine dispensed, this amount should be recorded as
the price of the medicine. Indicate a “0” if medicines are given free. If medicine or price data are not available, mark N/A.

[D] From procurement or purchasing records at the facility, determine the lowest unit price in the local currency paid by the
facility in the last year. If facilities generally receive the medicine for free from the Ministry of Health, record the last price
paid when the medicine was actually purchased. If the medicine has not been purchased in the last year or if price data are
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Survey form 12: Private pharmacy/drug outlet Pﬁxﬁiy
Indicator: Affordability of treatment for adults and children under 5 years of age :iﬂity
(1-30)
Facility Date
Region Investigator
Number of o . Equivalent
Medicine/INN and units needed to Um.t price Total cost of number of
. (one vial, tablet, treatment
Preparation complete or capsule) D] =B x C days wages
treatment P [F]l=D=+E
[A] [B] [C] (D] [F]
Moderate pneumonia (without hospitalization):
Adult treatment of choice: [Fl] =
Child <5 treatment of choice: [F’] =
Other adult condition: (without hospitalization):
Adult treatment of choice: [F 3 1=
Other paediatric condition: (without hospitalization):
Child <5 treatment of choice: [F"] =

[E] = Lowest daily government salary (divide weekly salary by 7 or monthly salary by 30) =

Notes:
[A]
printed on this form.

The treatment of choice for pneumonia and the other selected condition identified for Survey Form 3 should also be pre-

[B] The number of units of each medicine needed for the duration of treatment identified for Survey Form 3 should also be pre-
printed on this form.
List the identified medicines in the space provided in Survey Form 11.
[C] Indicate in local currency the unit price or the price the pharmacy charges patients for each medicine. The lowest-priced
branded or generic equivalent medicine should be used. Add the cost of syringes to the unit price, if applicable.
[D] Calculate total cost of treatment [D] by multiplying the number of units needed [B] by the unit price [C].
[E] The lowest daily government salary identified for Survey Form 3 should also be pre-printed on this form.
[F] Calculate the number of days wages needed to pay for treatment by dividing the cost of treatment [D] by the lowest daily
government salary [E].
Example:
Number of units Unit price Total cost of Equivalent number
Medicine/INN and Preparation needed to complete (one vial, tablet, or treatment of days wages
treatment capsule) [D]=BxC [F]=D+E
[A] (B] [C] (D] [F]
Moderate pneumonia (without hospitalization):
Adult treatment of choice: 3 injections 280 (injection plus 840 11.2
Procaine penicillin: 1g 1 mill [U syringe)
Child <5 treatment of choice: 1 bottle 220 per bottle 220 2.93
Amoxicillin: 25 mg/ml suspension
in 100 ml bottle

[E] = Lowest daily government salary (divide weekly salary by 7 or monthly salary by 30) =75
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Survey form 13: Private pharmacy/drug outlet pﬁiifﬁiiy
Indicator: Adequate conservation conditions and handling of medicines Fad?gg)i
Facility Date
Region Investigator
Checklist Storeroom Dispensing
True:l’ False=(0 Area/Room
True=1, False=0
[A] [B]
1. There is a method in place to control temperature
(e.g. roof and ceiling with space between them in hot
climates, air conditioners, fans, etc).
2. There are windows that can be opened or there are air vents.
3. Direct sunlight cannot enter the area
(e.g. window panes are painted or there are curtains/blinds
to protect against the sun).
4. Area is free from moisture
(e.g. leaking ceiling, roof, drains, taps, etc.).
5. There is a cold storage in the facility.
6. There is a regularly filled temperature chart for the cold
storage.
7. Medicines are not stored directly on the floor.
8. Medicines are stored in a systematic way
(e.g. alphabetical, pharmacological).

9. Medicines are stored first-expiry-first our (FEFO).

10. There is no evidence of pests in the area.

11. Tablets/capsules are not manipulated by naked hand.

[A'] = Sum of A | [B'] = Sum of B
[A%] = Score = [B?] = Score =
A'+10x100= |B'+10x100=

Notes:

[A] Indicate “1” if all parts of the statement are true for the storeroom and “0” if any part of it is false.
Sum the total number of true statements in [A1]. Calculate the score for the storeroom [A2] by
dividing the sum of true statements [A1] by 10 and multiplying by 100.

[B] Indicate “1” if all parts of the statement are true for the dispensing room and “0” if any part of it is
false. Sum the total number of true statements in [B1]. Calculate the score for the dispensing room
[B2] by dividing the sum of true statements [B1] by 10 and multiplying by 100.

* It may be necessary to look elsewhere in the facility for some of the criteria (e.g. refrigerator).
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Survey form 14: Private pharmacy/drug outlet - Exit interview
Indicators Average number of medicines purchased % medicines adequately labelled % patients know how to take
medicines
% prescription medicines bought without Average cost of medicines Geographical accessibility of
prescription facilities
Facility Date
Region Investigator
Patient sex Age Number of Number of Number of Number of Patient knows how Amount How long did How much
M/F 1) Less than 5 medicines prescription prescription medicines to take medicines patient paid it take to the did it cost
yrs. purchased medicines medicines adequately labelled Yes=1, No=0 for purchased | patient to get him/her to
F=1, M=0 2) 5—14years purchase(.l vs:ith no medicines to .qle health come here
3) 15— 59years prescription facility today?
4) more than 60 1) <30min;
2) 31min-1h;
3) >1h
a [A] [B] (€] (D] [E] [F] [G] [H] 1] ]
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
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Patient sex Age Number of Number of Number of Number of Patient knows how Amount How long did How much
M/F 1) Less than 5 medicines prescription prescription medicines to take medicines patient paid it take to the did it cost
yrs. purchased medicines medicines adequately labelled Yes=1, No=0 for purchased | patient to get him/her to
2) 5—14years purchased with no medicines to the health come here
F=1,M=0 .. o Y
3) 15— 59years prescription facility today?
4) more than 60 1) <30min;
2) 31min-1h;
3) >1h
[A] [B] [€] (D] [E] [F] [G] [H] 1] ]
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
[A']=Sum [B'|=Sum of 1= [C']=Sumof C= [D'|=Sumof D= [E'|=Sum of E= [F']=Sum of F= [G']=Sum of G= [H'|=SumofG= | [I'|Sumof 1= [91=Sum of I=
customers=
[B’|=Sum of 2= [C?] = Average [D?] = Average number [E?| = % prescription [F*] =% adequately [GY =% knowhowto | [H|=Average [9%]= Average
number of of prescription medicines bought labelled = take medicines = cost R transport cost=
[A%}=Sum females= [B]=Sumof 3= | medicines medicines purchased by | without prescription = E'+C'x100= G'+A'x100= =H'+total [I'] Sum of 2= 11 -+ total
" purchased by customers E'+D'x100= patient A'= responses =
[B=Sumof 4= | ¢y;tomers=C'+A'
[A’] = % females = R _ [9°] = Average
AP+ A'x100= ('] Sum of 3= transport cost to
minimum daily
salary =
1+ K=

[K] = Lowest daily government salary (divide weekly salary by 7 or monthly salary by 30) = D 17.78
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Notes:

Interview 30 patients leaving the dispensing area/pharmacy (only patients older then 16 years). Ask if the interviewed is looking for medicines for his use or for another
person. If he/she is looking medicines for another person ask for whom, trying to identify the king of link and if the interviewed person is the caregiver and helps the other
with medication. If (1) the interviewer is the patient itself of (2) The interviewer is the caregiver, tell he/she briefly the purpose of the interview, needed time to complete it
(3-5 minutes) what will be required from him/her (look into the prescription, look the medicines and ask some questions). If the interviewed agrees, follow with the
interview. In any case, be kind, respectful and thanks.

Obtain the sex and age of the patient, not those of the person obtaining the medicine. Use the number of patients/cases able to respond to corresponding questions as
denominators for (G, H, I)

[A]

(1]
[J]

Record the number of cases [A'] and the number of females [A?]. Calculate the percentage of females by dividing the total number of females [A?] by the total
number of cases [A'] and multiplying by 100.

Record the age of the patient. Indicate 1) less or equal to 5 years of age, 2) for older children, 3) for adults & 4) if more then 60. Sum the total of patients in each
category [B'™].

Record the number of medicines purchased by each customer. Combination medicines in one dosage form count as one medicine. Sum the total number [C'].
Calculate average number of medicines purchased [C] by dividing number of medicines purchased [C'] by number of customers [A'].

Record the number of prescription medicines purchased. Note: these are mainly antibiotics, antihypertensive, anti-diabetics, asthma and other medicines that should
only be bought with prescription .

Record the number prescription medicines (antibiotics, antihypertensive, medicines for diabetes, asthma, and etc) bought without prescription. Sum the number of
prescription medicines bought without prescription [E1]. Calculate % of prescription medicines bought without prescription [E2] by dividing total number of
prescription medicine bought without prescription [E1] by total number of medicines purchased [D1] and multiplying by 100.

Record the number of medicines labelled with at least the name of the medicine and how to take it. Count only medicines meeting both criteria. Sum the total [E1].
Calculate the percentage of medicines adequately labelled [F2] by dividing the total number of adequately labelled medicines [F1] by the total number of medicines
purchased [C1] and multiplying by 100.

Determine if the customer who has purchased the medicines (or an adult accompanying a paediatric patient) knows how to take all medicines dispensed. Mark “1”’
only if customer can correctly state how ALL medicines should be taken and “0” otherwise. Sum the total [G1]. Calculate the percentage of customers who know
how to take all medicines [G2] by dividing the total number who know how to take all medicines [G1] by the total number interviewed [A1] and multiplying by 100.

Record the amount each patient paid out-of-pocket for all medicines received at the facility. Check with a receipt if possible. Sum the total amount [H1]. Calculate the
average medicines cost by dividing the amounts paid for medicines [H1] by the total number interviewed able to respond.

Record the time it took to the patient to get to the facility. Indicate the codes 1-3. Sum the total of patients in each category [I1-3].

Note travel cost in local currency. Sum the total amount [J1]. Calculate the average transport cost [J2] by dividing the amounts paid for transport [J1] by the total
number interviewed persons able to respond. To calculate the average transport cost to minimum daily salary[J3], divide the average transport cost by the minimum
daily salary [H]
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Central/district

S€Cti0n D - Survey FOI'II]S 15—17 warehouse

Facility
#_
(1-5)

Survey Forms

Central/regional/district warehouses supplying the public sector
SF 15 Availability of key medicines
% medicines expired
SF 16 Average stockout duration
Adequate record keeping

SF 17 Adequate conservation conditions and handling of medicines
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Survey form 15: Central/regional/district warehouse supplying the public sector C?ﬁﬁiﬁga
Indicator: % key medicines available Facility
% medicines expired #_(1 5
Facility Date
Region Investigator
In stock Expired medicines
Key medicines to treat common conditions Yes=1, No=0 on shelves
Yes=1, No=0
[A] [B] [C]
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
[B'] = Sum of B = [C']=Sum of C =
[B*] = % in stock = [C*] =% expired =
B'+15x100= C'+B'x100=
Notes:

[A] The same lists of 15 key medicines used for Survey Form I pre-printed on the survey forms.

[B] Mark “1” if any quantity of any dosage form of the medicines is in stock in the facility on the day of the visit.
Mark “0” if the medicine is not available in stock. Add the total at the bottom [B']. Calculate the percentage in
stock [B?] by dividing the total in stock [B'] by 15 and multiplying both by 100.

[C] For all medicines in stock, check if any of the stock is expired. If any amount of a medicine has an expiry
problem, mark “1” for yes. Do not count expired medicines stored in a separate area for destruction. Add the
total at the bottom [C' ]. Calculate the percentage expired [C*] by dividing the total expired [C'] by the total
number of medicines in stock [B'] and multiplying by 100.

-145 -



WHO Operational package for assessing, monitoring and evaluating country pharmaceutical situations:
Guide for coordinators and data collectors

Survey form 16: Central/regional/district warehouse supplying the public sector

Indicator:

Facility

Average stockout duration

Adequate record keeping

Date

Region

Central/district
warehouse

Facility
#_
(1-5)

Investigator

Key medicines to treat
common conditions

Records cover at least 6
months within the past

Only collect data for medicines with records
covering at least 6 months within the past 12 months

12 months Number of | Number of days Equivalent
Yes=1, No= days out of covered by the number of days
stock review (at least 6 per year
months) [E]=Cx365+D
[A] [B] [C] (D] [E]
1.
2.
3.
4.
S.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

[B'] = Sum of B=

[B’]= % adequate records =
B'+15x100=

[E'] = Sum of E =

[F] = Average number of stockout days = E' + B' =

Notes:

[D] Indicate the number of days actually reviewed for each medicine.

[A]  The list of 15 key medicines and optional additional medicines identified for Survey Form 1 should also be pre-printed on this form.

[B]  Go through the stock cards and indicate which medicines have records covering at least 6 months within the previous 12 months. Add the total
at the bottom [B']. Calculate the percentage of medicines with adequate records [B?] by dividing the number of medicines with records covering
at least 6 months [B'] by 15 and multiplying by 100.

[C]  The review should cover 6-12 months. Go through the stock cards covering the review period. Indicate the number of days each medicine was
not available or marked “0” on the card. A medicine is considered in stock if it is available in generic or branded form.

[E] Compute the equivalent number of stockout days per year for each medicine by multiplying the number of days out of stock [C] by 365 and
dividing by the number of days covered by the review [D]. Add the total number of stockout days [E'].

[F] Calculate the average number of stockout days by dividing the total number of stockout days [E'] by the total number of key medicines
reviewed [B'].

Example:

Key medicines to
treat common

Records cover at least 6 months
within the past 12 months

Only collect data for medicines
with records covering at least 6 months in the past 12 months

conditions Yes=1, No=0
Number of days out of Number of days Equivalent number of days
stock covered by the review per year [E]=Cx365+D
[A] [B] [€] (D] (E]
Co-trimoxazole 1 90 180 182.5
Paracetamol 1 30 365 30
Amoxicillin 0

[B'l=Sumof B=2

[B?] = % adequate records =
B'+3x100=066.7

[E'] = Sum of E =212.5

[F] = Average number of stockout days = E' + B' = 106.25
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Annex 7
Level II Survey Forms 1-17

Survey form 17: Central/regional/district warehouse supplying the public sector Centraydistrict
Indicator: Adequate conservation conditions and handling of medicines Facility
L
(1-5)
Facility Date
Region Investigator
Checklist Storeroom
True=1, False=0
[A]
1. There is a method in place to control temperature

(e.g. roof and ceiling with space between them in hot
climates, air conditioners, fans, etc.).

2. There are windows that can be opened or there are air vents.
3. Direct sunlight cannot enter the area
(e.g. window panes are painted or there are curtains/blinds
to protect against the sun).
4. Areais free from moisture
(e.g. leaking ceiling, roof, drains, taps, etc.).
5. There is a cold storage in the facility.
6. There is a regularly filled in temperature chart for the cold
storage.
7. Medicines are not stored directly on the floor.
8. Medicines are stored in a systematic way
(e.g. alphabetical, pharmacological).
9. Medicines are stored first-expiry-first out (FEFO).

10. There is no evidence of pests in the area.

[A'] =Sum of A =

[A%] =Score=A'+10x 100 =

Notes:

[A] Indicate “1” if all parts of the statement are true for the storeroom and “0” if any part of it is false.
Sum the total number of true statements [A1]. Calculate the score for the storeroom [A2] by

dividing the sum of true statements [A1] by 10 and multiplying by 100.

It may be necessary to look elsewhere in the facility for some of the criteria (e.g. refrigerator).
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