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Expressions of Interest for 
Patients for Patient Safety Workshop

November 27th - December 1st 2005, London, UK
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Introduction

The WHO World Alliance for Patient Safety is working to improve the safety of patient care throughout the world. Patients for Patient Safety, one of six action areas of the World Alliance, emphasizes the central role patients and consumers can play in these efforts.

Through the work of Patients for Patient Safety, the World Alliance aims to develop networks of patients, consumers, carers and consumer organizations worldwide to support active patient involvement in patient safety programmes both within countries and the global work programme of the Alliance. Our ultimate purpose is to improve health care safety in all health care settings through involving consumers as partners.
The Alliance invites expressions of interest from patients and consumers who are interested in working, in a voluntary capacity, in partnership with the World Alliance for Patient Safety as specially designated champions for advancing patient safety. Over time, its is envisioned that these patient safety champions will advocate on behalf of patient safety and the work of the World Alliance in their own country and region; help develop a worldwide network of consumers and consumer organizations active in patient safety and  provide consumer input and perspectives into other action areas of the Alliance.

As a first step in developing a global team of champions, the Alliance is planning to hold a Patients for Patient Safety Workshop from November 27 to December 1 2005 to develop a core group of fifteen to twenty-four consumer partners. 

Workshop Objectives
The workshop will:

· Orient participants to the field of patient safety and the work of the World Alliance for Patient Safety;

· Develop skills in areas such as communication, advocacy and partnership building;

· Commence action planning and long-term goal setting
Workshop Process

Using a process known as "Appreciative Inquiry", the facilitated workshop will take a new look at how consumers can work in partnership to ensure patient safety.  It will build on the experiences of patients and consumers who have found ways to be partners in their own health care to make it safer.  The workshop process focuses on finding the “positive core” of the experience, such as what was learnt, or what role the patient or advocate played in changing things.  Problems are repositioned as opportunities. 

Expected Results
As a result of participating in the workshop, participants will have:

· Strengthened knowledge of patient safety issues and concepts

· Strategies for building on their own experiences

· Clear understanding of the role and objectives of the World Alliance for Patient Safety and how Patients for Patient Safety fits within the Alliance

· Established a supportive network with other Patients for Patient Safety consumer partners and colleagues
· Enhanced skills for effective communication and partnership building

· A realistic Work Plan for 2006 and beyond

Follow Up
A future workshop is planned to be held from 20–24th February 2006 for some of those attending the Patients for Patient Safety Workshop.  This will be held in conjunction with the International Alliance of Patients Organizations Global Patients Congress in Barcelona, Spain.
Participation Requirements
1.  Useful Definitions 
Consumers and Patients, refer to patients or the family members or friends who have been actively involved in caring for patients or supervising their care, whether that care was in a hospital, at home, in a nursing home, in clinic-based care or any other health care setting.

Partners, include patients or other consumers who see themselves as members of the health care team and believe they share some responsibility for ensuring that a patient’s health care is kept safe.

Change agents, are consumers who seek the opportunity to partner in a cooperative relationship with the health system by doing such things as reporting new information, developing new ways to communicate with or work with health care workers, alerting the health care system to new risks of patient harm, teaching health care workers something important they have learnt or resolving a concern or complaint in a constructive way, moving beyond a culture of blame.
2.  Selection Criteria

The following criteria will be considered in selecting participants: 

1) Significant experience interacting with health care providers as a patient or the care-giver of a patient;

2) Experience as a change agent working to improve patient safety; 

3) Ability to articulate their personal story with health care and generalize the lessons for others.

4) Commitment to attending the entire workshop in London and ongoing work; and willingness to be involved in interviewing and being interviewed by other participants, prior to the workshop.

5) Participants will be drawn from around the world to ensure as wide a spread of participation as possible.  Efforts will be made to ensure participation of both men and women who are residents of developed, transitional or developing nations.

3.  Expectations
3.1   Expressions of interest are welcome from people who have tried to resolve a problem in co-operative ways. Those who see themselves or may have been perceived or referred to as difficult patients, family members or friends will not be excluded.  Often efforts to make change are initially viewed by the health care system as non-cooperative or even disruptive.  Such experiences are important to this initiative, especially if difficulties have been overcome to produce a better way of doing things.

3.2  As a Champion or Consumer Partner for Patients for Patient Safety the role may involve a variety of activities such as attending conferences, making presentations at regional or national events, approaching organisations on a regional or national level, writing to key individuals within the region such as the national Minister of Health etc.  This may therefore require some time commitment beyond attending the workshop outlined above.

Administrative Issues

The workshop will be held in London, from November 27th - December 1st 2005.  

Agreed airfares and accommodation expenses will be paid for all participants who are selected to attend the workshop by the World Alliance for Patient Safety.  Because of the interactive nature of the workshop and the fact this is the first workshop trialing this concept the meeting will be conducted in English. However, we are keen to promote the participation of consumers from a wide range of language backgrounds if at all possible.  If you feel you are an ideal candidate to become a Patient Safety Champion please apply and outline your language abilities and we will do all we can to accommodate your requirements. 
Next Steps

On the following pages, please provide your answers to the questions listed, using extra sheets if required.  Expressions of interest may be handwritten, but if so please make it legible in order for us to process your expression of interest promptly.  Expressions of interest will be considered by a selection committee led by Susan Sheridan.  All applicants will be notified in mid-October 2005 as to whether they have been selected or not to attend the workshop.  Decisions will be based on the stated selection criteria and the information provided in the expressions of interest.  
Please contact Rachel Heath at safety@patientsorganizations.org or call on +44 (0)20 7721 7549 if you have any further questions.  

----------------------

Your completed expression of interest Form must be received by mail, fax or email no later than 23rd September, 2005  
Please send them to:

Rachel Heath

Patients for Patient Safety

WHO World Alliance for Patient Safety

c/o 703 The Chandlery

50 Westminster Bridge Road

London

SE1 7QY

United Kingdom

safety@patientsorganizations.org 

Tel: +44 (0)20 7721 7549 

Fax: +44(0)20 7721 7596

Expression of interest for Patient and Consumer Participation 

Patients for Patient Safety 

Name

________________________________________________________________
Address
________________________________________________________________



________________________________________________________________
City

________________________________________________________________

State/Province
______________________________________________ 
Postal Code


_________________________________

Country
______________________________________________
Home Phone




Fax (if available)




Business, Cellular or Alternate Phone (if available)






Email












1.  Can you attend the workshop for the entire duration?

November 28th – December 1st 2005



 Yes
No

2.  Could you attend the workshop in February if required?

February 20th – 24th 2006




 Yes
No

3.  Are you willing to be involved in interviewing other potential meeting participants, during and prior to the workshop in November? 

 Yes
No

4.  Please outline any language skills you have and indicate your competency level. (Please note the workshop will be carried out in English due to the interactive nature of the workshop process)
5.  Please indicate whether you are happy for us to use the information you have provided us with in A-D for developing our information/publicity materials or for PR purposes:

‘I am …

i)   Happy for it to be used anonymously



 Yes
No

ii)  Happy for it to be used with my name 



 Yes
No

iii) Happy for it to be used and would be willing to meet with media for interview etc

 Yes
No

iv) Happy to be asked to give presentations or talk on my particular experience
 Yes
No

6.  Please give contact details for one person with whom you have worked with in partnership to improve the safety of patient care. (We may contact this person to discuss further your expression of interest)

Name
_______________________________________________________________________
Capacity in which you know them

_____________________________________________________________________________
Address  ______________________________________________________________________

Telephone Number  _____________________________________________________________

Email  ________________________________________________________________________
PLEASE GO ON TO ANSWER QUESTIONS A – D ON THE FOLLOWING PAGES, TAKING AS MUCH ROOM AS YOU NEED.  FEEL FREE TO ATTACH ADDITIONAL PAGES AS NEEDED.

A. Describe with some detail your experience with the health care system, government agencies, non-governmental organizations, the media or other organizations/individuals to help improve health care safety.  In this section, please describe the ways in which you partnered or tried to partner with others.  What were your aims? How did you proceed?  What progress or accomplishments did you make as a result of your efforts?
B.
What are the most important lessons you’ve learnt during your experiences outlined in question A?  What are the lessons for other patients or consumers who want to contribute to the safety of health care, now or in the future?

C.
What are the biggest challenges you experienced in trying to be a change agent? Please tell us how you met those challenges.

D.
What do you hope to contribute during the Patients for Patient Safety Workshop?  What are your expectations?  
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