
What is the issue? 

The rapid globalization of food production and trade 
has increased the likelihood of international incidents 
involving contaminated food.  

Food safety authorities all over the world have  
acknowledged that ensuring food safety must be 
tackled not only at the national level, but also 
through closer linkages between food safety authori-
ties internationally. Such linkages are important for 
exchanging routine information on food safety  
issues, and in order to facilitate rapid access to  
information during food safety emergencies. 

The management of food-related health events in-
country is rarely the responsibility of a single agency 
or organization, making the management of food 
safety incidents more complex. An intersectoral  
approach is therefore needed at every level to  
ensure coordination and swift response in the case 
of an emergency. 
 

What is WHO doing? 

In 2004 WHO launched the International Food Safe-
ty Authorities Network (INFOSAN) in collaboration 
with the Food and Agriculture Organization of the 
United Nations (FAO). INFOSAN is now jointly man-
aged by FAO and WHO, with the Secretariat in 
WHO.  

With the goal of preventing the international spread 
of contaminated food and foodborne disease and 
strengthening food safety systems globally, 
INFOSAN seeks to: 

I. promote the rapid exchange of information 

during food safety related events;  

II. share information on important food safety 

related issues of global interest; 

III. promote partnership and collaboration 

between countries; and 

IV. help countries strengthen their capacity to 

manage food  safety risks. 

 Activities 

The work of INFOSAN has two distinct compo-
nents: 
 
1) Routine INFOSAN activities: 
 

a. INFOSAN Information Notes are devel-
oped by the INFOSAN Secretariat on a 
regular basis to provide key information 
about emergent or topical food safety is-
sues. 

b. Food safety guidelines, questionnaires, 
newsletters and factsheets are shared 
with INFOSAN members for further dis-
semination within their organizations. 

c. INFOSAN members aid routine in-country 
sharing of information to strengthen the 
national food control system. 

 
2) Emergency INFOSAN activities: 
 

a. INFOSAN identifies, verifies and shares 
information on food safety-related events 
which involve contaminated foods in in-
ternational commerce, and foodborne ill-
ness outbreaks, not limited to one coun-
try.  

 
b. INFOSAN Secretariat provides technical 

assistance to national governments in 
managing food safety and food produc-
tion-related events or emergencies. 

 

c.  Emergency Contact Points are actively 
engaged to provide updated information 
on food safety events and to ensure time-
ly information exchange with countries 
potentially importing or exporting the im-
plicated product. 
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International Food Safety Authorities Network (INFOSAN) 

 

The mission of the WHO Department of Food Safety and Zoonoses is to lower the burden of disease from food and animals, 
focusing on industrialized and traditional production systems, and integrating prevention from farm to table. This work  
includes the provision of scientific advice, efficient standard setting, and clear communication in support of foodborne and 
zoonotic disease prevention and international efforts to food-related outbreak detection and response. 

 

Early warning, communication 

and prevention 

 
www.who.int/foodsafety/fs_management/infosan/en/   

 

http://www.who.int/foodsafety/fs_management/infosan/en/


 

 

                                                                                                                                                                                                                                                                                                                                 

 Achievements to date 

 The First Global Meeting of INFOSAN members was 
held in Abu Dhabi, UAE in December 2010 with 
more than 150 participants from 65 countries. 

 Published report on INFOSAN's progress from 2004-
2010:                                                               

http://www.who.int/foodsafety/publications/fs_manag
ement/infosan_progress_report/en/index.html  

 INFOSAN provides rapid access to food safety con-
tact points in 177 member countries  

 INFOSAN has been active in hundreds of food safe-
ty events since its inception in 2004. 

        Planned activities  

 Launch the new and improved INFOSAN Community Website to share alerts and other 
information and to enhance interaction among members 

 Work with partners to improve member's capacity in national food safety emergency response 
planning and risk assessment during food safety emergencies through national/regional training 
workshops 

 Revise the INFOSAN member's guide to establish clear processes for sharing information within 
the network 

 Work with regional partners to improve and promote strategic partnerships among INFOSAN 
members with other networks and initiatives in the regions 

 

 

WHO contacts 

 

 

 

Dr Maged Younes  
Director  
Department of Food Safety and Zoonoses 
World Health Organization  
20, Avenue Appia, CH-1211 Geneva 27  
Switzerland  
Tel:  +41 22 791 2773  
Fax: +41 22 791 48 07  
E-mail: younesm@who.int  

This Initiative responds to World Health Assembly (WHA) resolution WHA53.15, 2000:" … to put in place a global strategy for the 
surveillance of foodborne diseases and for the efficient gathering and exchange of information in and between countries and re-
gions" and a request from Codex Alimentarius to establish a mechanism for the 
exchange of information on food safety emergencies between official contact points designated by the competent authorities. 
 
The need to develop INFOSAN was further underscored in WHA 63.3, 2010: "…to strengthen the emergency function of the Inter-
national Food Safety Authorities Network as a critical component of WHO's preventive and emergency operations relative to food 
safety" 
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 INFOSAN provides a confidential mechanism for information sharing through the use of a 
secure website. 

 INFOSAN facilitates the sharing of lessons learnt and the exchange of new knowledge re-
lated to food safety and foodborne illness. 

 INFOSAN has published 35 Information Notes on a broad range of food safety topics, 
made publicly available on the WHO website. 

http://www.who.int/foodsafety/publications/fs_management/infosan_progress_report/en/index.html
http://www.who.int/foodsafety/publications/fs_management/infosan_progress_report/en/index.html

