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Strategic direction Workplan title Resources needed 

3. Strengthening information research and 
knowledge management

 Strengthening an integrated national 
health information system for evidence-
based policy formulation, decision-
making, monitoring and evaluation

 Strengthening the national health 
research system

 Strengthening knowledge management 
and sharing

Evidence and 
information for policy 

National health 
priorities identification

National burden of 
disease estimation 
including strengthening 
ICD10 and mortality 
systems

Governance 
mechanism

MDG monitoring and 
monitoring of the 
UNDAF results matrix

Health system 
strengthening officer

Collaborating 
network

Independent 
research for policy

4. Developing a fair sustainable health 
financing system covering all population

 Development of a national health 
financing policy based on social health 
insurance

 Promoting fairness in financial 
contribution and reduction of 
catastrophic health expenditures

Health insurance 
programme and health 
care financing

National programme on 
rational use of medicine

Supporting Medicines 
Transparency Alliance 
pilot activity in Jordan

Health system 
strengthening officer

Consultant
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Strategic direction Workplan title Resources needed 

5. Supporting policy, programmes and 
coordinating mechanisms for integrated 
health promotion and protection and risk 
factor management

 Developing a national strategy on 
healthy lifestyles and risk factor 
management

 Re-orienting human resources 
development to develop the required 
health-force for health promotion and 
risk management

 Networking intrasectoral and 
intersectoral activities

Promotion of healthy 
lifestyles, nutrition and 
rehabilitation 

Genetic disorders and 
emerging priorities

Mental health including 
substance abuse

Noncommunicable 
diseases including 
blindness and deafness

Health of special 
groups: school health, 
occupational health and 
health of the elderly

Child health including 
integrated management 
of childhood illness

Food safety and 
nutrition

Violence and injuries

Women’s health

Sustainable 
development 
approaches: healthy 
villages

Assessment of 
risk factors for 
noncommunicable 
disease

AIDS and sexually 
transmitted infections 

Health promotion 
officer

Media and 
communication 
national officer

Administrative 
support staff



50

Country Cooperation Strategy for WHO and YemenCountry Cooperation Strategy for WHO and Jordan

Strategic direction Workplan title Resources needed 

6. Strengthening the national emergency-
preparedness plans and strategies through 
preparation of hazard mapping, risk 
assessment, and updating legal framework 
and contingency plans

 Preparation of hazard mapping and risk 
assessment

 Updating legal framework and 
contingency plans

 Building capacity of Ministry of Health 
staff in early preparedness and response

Emergency and 
disaster management

Pandemic influenza 
UN Contingency Plan 
monitoring

Emergency national 
officer

7. Enhancing the national environmental 
health protection through assessment, 
capacity building and coordination

Environmental health 
including food safety

CEHA and national 
programme officer

Administrative 
support staff

6.2	 Country level

Human resource needs

 Fixed term post for a national health 
system strengthening officer

 Fixed term post for a national health 
promotion and protection officer

 New post for a national crisis 
management, emergency preparedness 
officer 

 New post for a media and communication 
national officer

 Two posts for administrative support staff 

Logistical and administrative needs

 Moving the WHO offices to a more 
spacious and secure premises

 Improving the communication system 

6.3	 Regional level

 Participation and substantive involvement 
in planning, provision of prompt 
technical support for mobilization and 
implementation of strategic directions

 Prompt and effective provision of 
technical support

 Monitoring and evaluation

 Sharing of regional experiences, resources 
and regional work plans

 Capacity building in terms of staff 
development

 Support for development of project 
proposals and backstopping for resource 
mobilization
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6.4	 Headquarters level

 Prompt and effective provision of 
technical support

 Monitoring and evaluation

 Sharing of global experiences

 Standard setting and clearinghouse for 
information and publication

 Necessary financial support through  	
additional budget allocations (to be 
reflected in operational plans) and 
extrabudgetary resources

 Coordination of support with the Regional 
Office and country office



Annex 1

Members of the CCS Team

WHO Regional Office and headquarters

Dr Shambhu Acharya, Department of 
Country Focus, WHO headquarters             

Dr Ghanem Al Sheikh, Coordinator, Human 
Resources Development, WHO Regional 
Office for the Eastern Mediterranean

Mr Kaiumars Khoshchashm, Programme 
Planning, Monitoring and Evaluation, 
WHO Regional Office for the Eastern 
Mediterranean

WHO country office

Dr Hashim Ali El-Zein El-Mousaad, WHO 
Representative 

Dr Saher Shuqaidef, Short-term Consultant

Dr Sana Naffa, National Programme Officer

Ms Tatyana El-Kour, Technical Officer

Annexes

Ministry of Health

Dr Ruwaida Rashid, Director of Women 
and Child Health Directorate

Dr Qasem Rabee, Directorate of Planning 
and Project Management   

Dr Abdul Razaq Al Shafei, Director of 
Health Economics Directorate                                                                                    

Dr Jamal Abu Seif, Director of Technical 
Affairs, Studies and Research
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